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payment system sure  
to make doctors,  
patients and payors  
very, very, happy.
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The Affiliated Workers Association (AWA) was established by the American worker, for the 
American worker.  Being hard working Americans ourselves, we know the best ways to assist and 
empower independent contractors, associations, and business organizations of all sizes.  Our 
exclusive benefits program was designed around the wants and needs of your professional as 
well as personal life.

Let’s face it, after a long day’s work, the last thing you want to deal with are the day-to-day issues 

that exist in our society.  So let us help!  It is our goal to assist the 
American working family with support programs, cost and time savings, as well as products and 
sevices in areas of Business, Lifestyle, Education, and Health.

Your AWA membership grants you access to one of the fastest growing industry focused worker 
associations in the United States.  AWA members have exclusive access to education and train-
ing programs designed to meet the needs of an ever changing workforce.

Given the current state of our economy, job security has become an issue for many hard working 
Americans.  We at the Affiliated Workers Association are dedicated to providing job placement, 
budgeting, and credit correction assistance to members who’ve experienced or are experiencing 
tough times.  AWA membership can provide you and your family with peace of mind at any stage 
of your life.

AWA Limited Benefit Health Insurance
Designed Specifically for Members of the Affiliated Workers Association

This broad, affordable limited benefit health insurance was specifically designed for you if:

o	 You are a member of the Affiliated Workers Association.

o	 You do not currently have individual or group insurance coverage

o	 You are unable to qualify for a traditional health plan because of pre-existing medical conditions

o	 You want to supplement the coverage you receive at work or your individual high deductible health plan

AWA Limited Benefit Health Insurance can help provide coverage for yourself and your family. It takes the term 
easy-to-use to a new level—with no deductibles or co-payments and streamlined claims processing.
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?How
The SureCare experience is different! 
SureCare brings patients,  
providers and payors  
together in one simple  
transaction at the point of care! 

A secure, web-based portal enables real-time eligibility and claims processing. Providers that elect to  
receive payor reimbursement via Electronic Funds Transfer (EFT) are assured payment within 24-48 hours. 

The SureCare member benefit program, administered by Homeland HealthCare, features Limited Benefit 
Health Insurance underwritten by Markel Insurance Company. With this program, members receive affordable 
medical benefits that are flexible, cost-effective and easy to administer. Homeland HealthCare brings over 50 
years of combined experience in insurance administration, marketing and sales management. Homeland’s 
administrative expertise, supported by advanced proprietary technology, makes it easier for members to  
manage their benefit programs, and minimizes enrollment and associated costs compared to other plans.
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Here’s how it works.
SureCare uses some of the most advanced techonology powered 

by TransEngenTM to streamline the eligibility and payment  

processes. With the easy-to-use, web-based system located at 

www.transactclaims.com, providers are able to verify patient

eligibility and payment terms at the point of service while the  

patient receives care without paperwork hassles or delays. Claims 

are re-priced to contracted network rates in real-time, and providers

can sign up for electronic funds transfer, which means the

provider can receive payment within 24 to 48 hours. The

system is convenient and secure, and employees see

the immediate benefit of the discount and coverage from

the SureCare benefit program at the point of service. 

SureCare is driven 
by advanced technology from 
TransEngenTM.
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What.
SureCare offers a unique and wide 
range of plans and features for  
members and their families.}
SureCare is an insurance plan that 
pays first dollar benefits.

An innovative 
solution for
members.
With SureCare, members have a lower-cost alternative to comprehensive 

major medical insurance that delivers broad, affordable coverage. The 

program can also enhance a total benefits program by offering a way 

to help cover members who may not have access to traditional member 

benefits, cannot afford comprehensive medical insurance or want to  

supplement other insurance coverage. 

SureCare is an indemnity insurance plan for members and is not  

major medical insurance. It is a program designed to provide specific,  
supplemental or limited health coverage that pays a lump-sum  
payment directly to covered members for covered services. There  

are no deductibles or co-payments (except under the prescription  

drug and accident plans). Benefits may also be assigned by the insured  

to a medical provider or facility.

These include specialized benefits for  1. Visits to the doctor’s office  2. Prescription benefits  3. Health 

screenings  4. Emergency room care  5. In-hospital stays  6. Outpatient services  7. Surgical benefits   

8. Vision coverage and much more. All benefits are assignable or can be paid to the insured, independent 

of actual medical costs and regardless of other insurance. 
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SureCare programs are
Affordable. Convenient.

                     Flexible. 
Professional. Strong. 

Reliable. Valuable.
Affordable
		  Minimal cost and virtually no administration. Members buy coverage at affordable  
		  group rates through bank draft. Homeland technology minimizes the time and costs		
		  associated with enrollments, individual certificate distribution and payroll deduction.

Convenient
		  Specific cash benefits can be paid directly to members without a deductible or co-payments.  
		  Members can use the money for non-reimbursed medical expenses, alternative treatments, 		
		  travel or any other purpose.

Flexible
		  The program’s flexible benefit levels allow members to choose the plan that best fits 		
		  their needs — from maximum coverage to maximum affordability.

Professional
		  Our claims specialist team includes supervisors and examiners 		   
		  who have the expertise to swiftly evaluate claims and the  
		  sensitivity to respond compassionately to crisis situations.

Strong and Reliable
		  Markel Insurance Company, a subsidiary of Markel  
		  Corporation, is publicly traded (MKL on the New  
		  York Stock Exchange) with an A.M. Best rating   
		  of “A” (Excellent).

Valuable 
		  SureCare can help you keep you and 
		  your family healthy and active year round.
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Group Number:    Policy No.

Group/Association Name

Payer ID                     Payer ID

RX Bin:
000000
PCN: 00000000

o	 Physicians Office Visits
	 Pays the amount shown per visit to a physician’s 		
	 office for treatment of injury or sickness, four (4) 		
	 visits per covered person per calendar year; one 		
	 (1) of which may be used for wellness care. There 		
	 is no family limit!

o	 Routine Well Child Benefit
	 Pays the amount shown per visit to a doctor’s office 	
	 for well child care at eleven specified age intervals 	
	 from birth through age five. Well child care visits  
	 include physical examination, developmental  
	 assessment, immunizations and vision and hearing 		
	 screenings. There is no family limit!

o	 Prescription Drug Benefit
     �Generic Prescription Card — $10 or 50% co-pay. 

This insured drug benefit covers most of the  
commonly prescribed generic drugs at a low  
member co-pay of $10 or 50%. In addition, this  
benefit allows members to purchase brand name 
drugs and generic drugs at a discounted rate. Our  
national pharmacy network has over 54,000  
providers.  The network includes all major chains 
and most of the nation’s independent pharmacies!  
At the AWA SureCare Bronze and Silver level, the 
drug card has a $100 (individual) and $200 (family) 
monthly benefit maximum.  At the AWA SureCare 
Gold and Platinum levels, the drug card has a $150 
(individual) and $300 (family) monthly benefit  
maximum.  The AWA SureCare Plus level drug 
card has a $200 (individual) and $400 (family) 
monthly benefit maximum.

o	 Diagnostic Testing or X-Ray
	 Pays the amount shown per visit to a physician’s 		
	 office or outpatient facility for medically necessary 		
	 diagnostic testing and x-rays for injury or sickness. 	
    Covers three (3) visits per covered person per  
	 calendar year; one (1) of which may be used for 		
	 wellness care. There is no family limit! This pays  
	 in addition to our other lab benefits.

o	 First Hospital Confinement
Pays the amount shown per day for up to thirty 
(30) days per confinement with the exception 	
of the AWA SureCare Plus plan which pays the 
amount shown each day up to three (3) days. This 
plan includes ICU/CCU treatment for a maximum 
of ten (10) days per confinement, mental illness, 
alcohol or  drug abuse for a maximum of ten (10) 
days per confinement; and twenty (20) days per 
confinement in a convalescent facility following 
within three (3) days of a hospitalization of at least 
three (3) days.

o	 Hospital Income
	� Pays the additional amount shown for one 	 

overnight stay in the hospital as a one time benefit 	
for the first hospital confinement per covered person 
per calendar year. If confined in successive calendar 
years for the same injury or same or related sickness, 	
the confinements must be separated by at least 	
six (6) months in order for benefits to be payable 		
for the succeeding confinement.

o	 Surgical Benefits
	� Pays the amount shown for one (1) inpatient and 

one (1) outpatient surgery (performed in a hospital 
or outpatient surgery center) per calendar year.

o	 Accident Medical Insurance 
	� Benefits paying up to $2,000 in accident medical 		

coverage for all persons covered under the  
medical plan. Benefits are underwritten by Markel 
Corporation and pay per occurrence with a 	 $100 
deductible.

With Homeland 
SureCare, you 
can select 
from the following 

five

Health Plan: Claim Payer Code
Effective Date: Effective Date

Member ID:

Member                 John Doe

Dependents           Jane Doe

MARKEL®

MARKEL
INSURANCE
COMPANY

Locate Providers:
   URL

            1-000-000-0000

  VERIFICATION OF BENEFITS: 1.800.493.4240
Administered by Homeland HealthCare, Inc.
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Homeland Value Added Benefits
In addition to our insurance plans, Homeland HealthCare offers a wide range of value-added benefits that our 
members truly appreciate. The following services (with the exception of the vision coverage) are non-insurance 
plans that are neither underwritten nor provided by Markel Insurance Company.
o	 Consult A Doctor
	 Consult A Doctor is the first telemedicine company to provide both online and telephone health care access. 	
	 Free consultations with our licensed, Board Certified physicians can range from simple answers and basic 	
	 health-related questions to more in-depth questions resulting in diagnosis and treatment recommendations, 
	 including prescriptions when appropriate. Prescriptions may even be called into your pharmacy.
	 With four levels of service available 24 hours a day/7 days a week, a U.S. based Board Certified physician is 	
	 only moments away, based on the patient’s specific needs.

	 –  On call: Telephone consult within minutes
	 –  Priority: In-depth telephone consult within an hour
	 –  By appointment: In-depth telephone consult at a convenient time for the patient the next day
	 –  E-Consult: Online consult at any time via Consult A Doctor’s online secure messaging system
Members also have access to a comprehensive online personal health manager. This service features an  
electronic medical record, which can be provided to a member’s primary care physician for continuity of care,  
a health information reference library, a symptom checker and many other tools.

o	 Homeland Lab and Imaging Program
	 The Homeland Direct Lab benefit provides significant discounts on all kinds of lab testing. More than 1,700 	
	 tests are available at thousands of patient service centers located in all fifty states! Highlights include no  
	 limits of use, no hidden fees and immediate access to benefits.

 o	 Men & Women Wellness Panels
	 Members receive this benefit for only $95 per use (the value of a wellness panel is $750) and they can be 	
	 used as often as needed. These tests do not require a doctor’s prescription and results are sent to members. 	
	 The results are not part of the member’s medical records. However, members can share results with their  
	 doctor if they choose. Remember, early detection saves lives!
o	 Critical Illness

Pays the amount shown for any of the following critical illnesses: cancer, heart attach, stroke, major organ 
transplant, and renal failure.  Spouses are covered at 50% and children are covered at 10% of the amount 
shown.  Underwritten by Continental American Insurance Company (CAIC).

o	 Vision Care Program
	 EyeMed Provider Network

	 With EyeMed, you have access to thousands of providers nationwide including optometrists,  
	 ophthalmologists, opticians and leading optical retailers LensCrafters®, TargetOptical®, and most Pearle  
	 Vision® and Sears Optical® locations.  We continue to make the EyeMed network more accessible; 	
	 therefore, provider locations are subject to change. To locate providers, visit www.eyemedvisioncare.com.	
  Please verify the provider accepts your plan when scheduling your appointment.  One of the great  
	 benefits of the Vision benefit is the Eye Exam with Dilation for only $20 Copay. Click here to view the  
	 Benefit Schedule for other benefits and discounts of the plan.

	 Contact Lens By Mail Program
An exciting feature of the program allows you to order replacement contact lenses at competitive prices 
via the internet and have the contacts mailed directly to your home. The service is for replacement contact 
lenses 	only and your core benefit allowance or discount will not apply to the service. We recommend that 
your initial pair of contact lenses is purchased from your eye care provider to ensure proper fit and follow-
up care. Simply visit www.eyemedvisioncare.com for details and a link to the order site.
Laser Vision Correction
Your plan includes a discount for laser vision correction procedures. When applicable, members receive a 	
15% discount off the price of LASIK or PRK procedures, or 5% off any promotional price, whichever is 
lower. 	 Services are provided through the U.S. Laser Network, owned and administered by LCAVision. 
Simply call 1-877-5LASER6 to begin the process of receiving your discount.
*Vision Care Program is insured by National Union Fire Insurance Company of Pittsburgh, PA and not available in all states.
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You’re not alone with SureCare. In addition to our useful products and services, we 
provide cost-relief through MultiPlan, the nation’s leading preferred provider network. 
Discounted rates are available at physicians’ offices, hospitals and medical centers 
around the country. 

Founded in 1980, MultiPlan is the nation’s oldest and largest supplier of independent, 
network-based cost management solutions. MultiPlan supports more than half a million 
health care providers under contract, has an estimated 40 million consumers accessing 
our network products and processes over 65 million claims through our networks each year. 

MultiPlan is the only company that can offer access to the leading independent national  
primary PPO, as well as our complementary network and fee negotiation services, 
through a single electronic claim submission. To locate providers in your area, visit  
www.multiplan.com.
The end result is a highly focused service team that:
o	 Answers calls in less than 20 seconds with an abandon rate below 3 percent. 

o	 Resolves over 60% of inquiries within one business day.

o	 Resolves escalated issues in less than 5 business days on average. 

o	 Offers extensive experience in health care financial management. 

o	 Understands the dynamics of your type of business and your local area. 

o	 Helps you get the most out of your relationship with your health plan. 

1.	 Review SureCare plan(s) and select the plan(s) that best suit the 	
	 needs of you and your family.

2.	 Complete the enclosed application and fax to Homeland  
	 HealthCare at 214-953-1101. Please remember to include your 		
	 email address on your application as we periodically provide you 		
	 with HealthCare updates.

3.	 Enroll online or by phone using our easy-to-use administrative 		
	 system or through paper enrollment. Premium payment can be 		
�	 made by individual bank draft.

Enrolling  
      is as 
easy as 

1-2-3 

Supported by the leading 
Medical PPO Network
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Are pre-existing conditions covered by the SureCare program?
Yes, after a twelve (12) month pre-existing condition limitation. 

Will I receive identification cards?
Yes. Personalized, plastic, “wallet friendly” identification cards are sent to each member. The fulfillment kit  
also contains phone numbers, web links and information describing how to use all the benefits included in your 
SureCare program. 

Can I use any doctor or hospital with the SureCare program?
Yes, you may go to any doctor or hospital. However, you can receive substantial discounts for covered medical 
events when you visit a participating provider in the nationwide network included with the plan. 

Is there a co-payment amount? Is there a deductible?
There are NO co-payments or deductibles on the SureCare benefits. A $100 deductible will apply if you select 
the Accident Medical benefit under the Homeland Value Benefits and a $10 or 50% co-pay on your prescription 
drug benefit.

How do members pay for SureCare covered events or file claims?
At the time of a visit, members or their covered family members should present their medical identification card 
to the provider. The back of their identification card has all the information the provider needs to verify benefits 
and file claims. The providers may require the full amount due at the time of service if you are filing your own 
claims. There are no claim forms. You or the provider should simply send itemized statements detailing the 
medical visit to the claims address printed on the back of the identification card.

How do the Homeland Value Added Benefits plans work?  
Do members need to file claims?
With Homeland Value Added Benefits, which include Homeland Wellness Panel, Prescription Drug Benefit and  
Consult A Doctor, there are no claims to file. The discount is provided at the time of service. It is important  
that members present their cards during their visit. (If they need service and have not received their cards, they 
can call 1.800.493.4240.)

When can members begin using their prescription drug card and other 
discount benefits?
Members can begin using their benefits on the effective date of coverage, subject to the terms and conditions 
of the health plan they choose. The effective date of coverage will always fall on the first day of the month. 

Is maternity covered on the Limited Benefit Health plan?
Yes, maternity is covered as any other illness.

What if I need to go to the doctor and I have lost my card or haven’t 
received it yet?
If the coverage is in effect and you do not have your identification card, you can contact Homeland HealthCare 
toll free at 1.800.493.4240. We will provide the doctor with verification of coverage and all of the information 
needed to process your claims.

Questions?Frequently 
Asked
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Plan Options

nine

Benefits SureCare SureCare SureCare SureCare SureCare

Bronze Silver Gold Platinum Plus

Limited Benefits Health InsUrance Coverage

Preventive Benefits and Prescription Drugs
Physician Office Visit (1 may be used for wellness - no family limit)
SureCare Bronze, Silver, Gold, & Platinum: per visit - 4 pp/py
SureCare Plus: per visit - 6 pp/py

$50 $50 $75 $75 $100

Routine Well Child (per visit - no family limit) $50 $50 $75 $75 $75
Diagnostic/X-Ray/Labs
(per visit - 3 pp/py - 1 of which may be for wellness care - no family limit)

N/A $50 $100 $125 $125

Emergency Room (per visit - 4 py - no family limit) $50 $100 $150 $250 $250
Generic Prescription Card
$10 or 50% co-pay

Included Included Included Included Included

Hospital Benefits
First Hospital Confinement
SureCare Bronze, Silver, Gold, & Platinum: amount shown up to 1 day
SureCare Plus: amount shown up to 3 days

$250 $500 $750 $1000 $1000

Hospital Income
(max. 30 days per confinement - no family limit)

$250 $500 $750 $1000 $1000

Mental Illness Benefit
(max. 10 days per confinement - no family limit)

$125 $250 $375 $500 $500

Alcohol and/or Drug Abuse Benefit
(max. 10 days per confinement - no family limit)

$125 $250 $375 $500 $500

Convalescent Facility
(max. 20 days per confinement in a convalescent facility following within 3 
days of hospitalization of at least 3 days - no family limit)

$125 $250 $375 $500 $500

Intensive Care Unit
(max. 10 days per confinement - no family limit)

$500 $1000 $1500 $2000 $2000

Surgery Benefits
Outpatient (per visit - 1 pp/py - no family limit) N/A $400 $400 $800 $800

Inpatient (per visit - 1 pp/py - no family limit) N/A $1000 $1000 $2000 $2000

Accidental Medical Benefits/Accidental Death & Dismemberment Benefits

Accident Medical Benefit (per occurrence) $2,000 $2,000 $2,000 $2,000 $2,000

Accidental Death & Dismemberment Benefit $10,000 $20,000 $30,000 $40,000 $40,000

Loss of two hands, two feet or sight of both eyes 100% 100% 100% 100% 100%

Loss of one hand and one foot 100% 100% 100% 100% 100%

Loss of one hand and sight of one eye 100% 100% 100% 100% 100%

Loss of one foot and sight of one eye 100% 100% 100% 100% 100%

Loss of speech and hearing of both ears 100% 100% 100% 100% 100%

Quadriplegia 100% 100% 100% 100% 100%

Loss of one arm or one leg 75% 75% 75% 75% 75%

Paraplegia 75% 75% 75% 75% 75%

Loss of one hand or one foot 50% 50% 50% 50% 50%

Loss of sight of one eye 50% 50% 50% 50% 50%

Loss of speech or hearing in both ears 50% 50% 50% 50% 50%

Hemiplegia 50% 50% 50% 50% 50%

Loss of thumb and index finger on the same hand 25% 25% 25% 25% 25%

Loss of hearing in one ear 25% 25% 25% 25% 25%


